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Sample Dialogue

1) Assistant: Good moming, si/madam.

2) Passenger: Hello. I'd like fo check in, please.

3) Assistant: Certainly, may | have your name and sumame.

4) Passenger: Yes, it's John Travis.

5) Assistant: And where are you fraveling 102

&) Passenger: I'm going fo Buenos Aires.

7) Assistant: Can | have your flight number?

8) Passenger: If's flight AA 799.

9) Assistant: Perfect. Can | see your ficket and passport, please?
10) Passenger: Yes, here you are.

11) Assistant: Thank you. Would you like @ window or an aisle seat?
12) Passenger: I'd like a window seat, please.

13) Assistant: Okay. Seat number 18A. Have you got any luggage to check inz
14) Passenger: Yes, I've got one suitcase.

15) Assistant: Have you got any hand luggoge?

16) Passenger: Yes, just this trolley bag. What gate is the fiight departing fromz
17) Assistant: Your plane is boarding at gate number 22.

18) Passenger: At what fime?

19) Assistant: At 9.30 a.m. Here's your boarding card.

20) Passenger: Thank you. Goodbye.

21) Assistant: Goodbye.
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" KLM  weicome on board! Boarding Pass

1) Welcome fhe passenger.
3) Ask the passenger's name.
5) sk for his/her esfination.
7) Ask for His/her fight number.
9) Ask fo see his/ner ficket and passport.
11) Askif he/she wants a window of Gise seat.
13) Tell him/her his/her seat number
then ask f he/she has any luggage.

15) Ask f he/she has any hand luggage.
17) Tell him/her the departure gate.
19) Tell him her the boarding fime fhen

give him/her his/her boarding card.
21) Say goodbye.

KLM Welcome on board! Boarding Pass

2) Say hello and say that you would fike fo check in
4) Tell him/her your name and sumarne.

¢) Tell im/her your destinafion.

8) Tell him/her your fight number.

10) Show him/her you ficket and passport.

12) Tell him/her if you want @ window o aisle seat.

PassengorName:

Flight N';

1 Window 18A

OlAisle 18 C

Departre Gte sna T

Gate: 42
Time: 12.15 pm,

Oestnton

PassengerName:

Fight N : KLM 824

Window seat

Number

14) Tell him/her how much luggage you want fo check in.

16) Tell him/her how much hand luggage you are carrying.
Then ask him/her for the Geparture gate.

18) Ask him her/for the boarding fime.

20) Say thank you and goodbye.

Alitalia Welcome on board! Boarding Pass

1) Welcome the passenger.
3) Ask the passenger's name.

Departe Gate ana Tme:

Gate:

Time:

NEW YORK

Passengeriame:

Flight N':

5) Ask for his/er destination.

7) Ask for His/her fiight number.

9) Ask to see his/her ticket and passport.

11) Askif he/she wanfs a window or aisle seat.

13) Tell him/her his/her seat number

then ask if he/she has any luggage.

15) Ask if he/she has any hand luggage.

17) Tell him/her the departure gate.

19) Tell him her the boarding fime fhen
give him/her his/er boarding card.

21) Say goodbye.

01 Window 32H

[ Aisle 32J

epartre Gatesn T

Gate: 13

Time: 9.45 am.
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