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When you are ill 
you can...

Stay in bed and rest

Go to the Doctor

Talk to the Chemist 
or Pharmacist

Talk to your friends
or family or carer

Telephone NHS 111 
by dialing 111



What to tell your doctor

Do you have any pain?

Can you sleep?

Are you eating?

Have you been sick?

Are you going to the
toilet differently than is 
normal for you?

Is anything else 
wrong?

When did you 
start to feel ill?

What do you 
think has made 
you ill?

Have you taken 
any medicine?

Are you upset about 
anything?



To make an 
appointment with your 
doctor

Your full name
and address

Your doctors name
and address and 
telephone number

When the surgery is 
open

How to get to the 
surgery

Do you want 
someone to go with 
you?

you need to know...

What is wrong and 
what should I do next?

When will I feel better?

Do I need medicine?

How long will I have to 
take medicine?

Will I have to come 
back?
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What you want to ask the Doctor


